JOBST® ONLINEL

USER GUIDE - DIRECT ORDERS (AN ACCOUNT WITH ESSITY)

Measure patient Healthcare Professional
3 . Multi-Factor Authentication
Login at: order.jobst.com/uk

Forgot password? Click on forgot Login to JOBST Online (MFA) is required either to mobile

password link to reset password number or email address. Set this
Select place an order

up in profile during registration
Select from custom-fit, ready-to-
wear, or other product category

Find original order in patient
history. Open order and copy
Select garment style required order to add to basket. Selected
or copy previous order edits can be made before
checkout e.g. measurement,
garment colour, etc.

DEFY GRAVITY

Select or add new patient
(if required)

iy nese opt|on§ el el Jor Review / select options available
style created will be shown

Add measurements for a custom-
fit order or select size for a
ready-to-wear order
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Inherit/copy measurements from
a previous order

Be alerted to any unusual or

Confirm order quantity and missing details

add to basket

Add other items to the basket More than one item can be
or complete order ordered in one transaction
Invoice is the payment method

A purchase order (PO) number - EncE il selegt deﬁvery to pay by invoice directly to
is required to checkout SElEITess; Eeese Invelas B Essity (an account with Essit
d payment method and add PO y y

is required)
Request quote (if required)
Select approver (if required)

To regqister, go to
order.jobst.com/UK
and create a new account.

Order confirmation sent Approver authorises order For support, contact Customer
by email. Once garment (if required)
dispatched, email confirmation

sent with online tracking details.

Garment delivered to address Send order and order
provided in order confirmation number provided

Services on 0345 122 3600 or
email compression.uk®jobst.com.
For a demonstration or further
information, speak to your Essity
Compression Therapy Specialists

7102/325
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JOBST® ONLINEL

USER GUIDE - PRESCRIPTION ORDERS

Measure patient Healthcare Professional

i e e me T Multi-Factor Authentication

Forgot password? Click on forgot Login to JOBST Online LIZHS requ|r§d ST D mob|I.e
password link to reset password number or email address. Set this
up in profile during registration
H Select place an order

Select from custom-fit, ready-to-
wear, or other product category

Find original order in patient
history. Open order and copy
order to add to basket. Selected
edits can be made before
Select garment style required checkout e.g. measurement,
or copy previous order garment colour, etc.

Select or add new patient Patient |s' re.quwed for all
prescription orders
Only options ayallable err siepite Review / select options available
created will be shown
Add measurements for a custom-fit order or Be alerted to any unusual or
select size for a ready-to-wear order missing details
Confirm order quantity and add to basket
At checkout select delivery address, choose More than one item can be
dispenser as payment method ordered in one transaction

Select patient's dispenser of If patient’s dispenser of choice
Patient must have nominated the choice from list of Dispensing (e.g. high street pharmacy)
DAC as their dispenser of choice Applicance Contractors (DAC), is not shown then JOBST
for electronic prescriptions (EPS) and confirm expected route of Online cannot be used for the
prescription (EPS or post) prescription order
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Order confirmation number provided with link
to Prescription Request Form for order

Print prescription request
form with all prescribing and
dispensing information for
prescriber and patient

Includes DAC postal address, EPS
information and instructions for
patient and prescriber

Give prescription request form to
patient so that they can give to
their prescriber (if required)

To regqister, go to
order.jobst.com/UK
and create a new account.

Order status remains pending
until prescription received by
chosen DAC

Order confirmation sent
by email. Once garment
dispatched, email confirmation
sent with online tracking details. DAC approves order for
Garment delivered to DAC for processing by Essity when

dispensing prescription received

For support, contact Customer

Send prescription to chosen DAC Services on 0345 122 3600 or

email compression.uk@jobst.com.
For a demonstration or further

information, speak to your Essity
Compression Therapy Specialist

7102/325
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